GENERAL INFORMATION

Registration:
e Either at DOY YCT tournament welcome desk in the Marine Hotel reception area on Sunday
e or, for those arriving after 21.00 hours, at Tournament Office at Dundonald Links on Monday morning

Complimentary clothing & golf accessories from Mizuno:

e Mizuno have provided each player with a complimentary waterproof jacket, polo shirt and golf glove

e To be collected from Tournament Desk at Marine Hotel when registering.

o Please wear the waterproof jacket for photos at Thursday’s Prize-giving Presentation and the following
photo session

Name Badges:
e Must be worn to the Official Dinner (Tuesday)

Courtesy Car Service — 15 x BMW 5 Series Touring & drivers:

e A shuttle service between the Marine Hotel and Dundonald Links will operate Monday-Thursday from 6.15 am
(10 minutes drive)

e Transfers to Prestwick or Glasgow airports on Thursday or Friday have been organized and exact departure
times from the course or hotel (as appropriate) will be displayed on Wednesday at the hotel and in the
Tournament Office

e Jo Jack, the co-ordinator will be based in the Tournament Office or Tel: +44 (0) 1294-314017

Meals at:
e Marine Hotel:
o0 breakfast from 6.00 am in the Fairway Restaurant
o dinners (2 course buffet) in the Fairway Restaurant (except Tuesday) at 7.15 or 7.30 pm
e Dundonald Links Clubhouse (Monday-Thursday):
o lunch
e Gailes Hotel: Official Dinner on Tuesday at 7.30 pm

Light Refreshments: fruit, chocolate and water available at the Practice Range & beside the 10™ tee
Alcohol Drinks: Competitors under the age of 18 are not permitted, by law, to purchase alcoholic drinks

Official Tournament Dinner (at the Gailes Hotel, Irvine, 10 minutes from The Marine Hotel):
o All Players and Federation Representative are invited and expected to attend.

e BMW courtesy cars will depart from The Marine Hotel from 6.30 pm onwards

e 7.15 pm Players photographed with HRH The Duke of York

e 7.30-9.30 pm Official Dinner hosted by HRH The Duke of York

e Jacket and tie for men/boys; dress, skirt or smart trousers for girls

Dress Code for Dinners:
e Informal Dinners (all excluding Tuesday): casual
o Official Dinner (Tuesday): jacket and tie for men/boys; dress, skirt or smart trousers for girls

Additional facilities at the Marine Hotel:
e Swimming Pool, Sauna/Steam room (age 16+) and Gym (age 16+) available free of charge (opening times see
Guest Directory)
e Business Centre open 24 hours, key at Reception
e Internet access:
o free 30 minute access in Lounge/Bar area (ask Reception for a voucher)
o wi-fi hot spots, bedrooms and business centre — cost involved



Callaway equipment display and testing (at the Practice Range on Monday from 09.30 — 16.00 hours)

Visit to Prestwick Golf Club (for players and federation representatives):
0 Seperate list in Welcome Pack states who goes which day
0 Monday 5-6 pm (35 people in Group 1) - transportation by Coach
0 Wednesday 4.30 — 5.30 pm (35 people in Group 2) — transportation by BMW courtesy cars

Educational Talk followed by Question & Answer Session with:

e John Simpson was Senior Vice President at IMG for 18 years and managed many of the world’s top
professionals, during which time they won an impressive 17 Major Championships between them

o Sally Little, South Africa’s most successful lady professional, having won 15 times on the LPGA tour,
including 2 Major Championships

e A chance for players and federation representatives to ask lots of questions

Presentation and Prize-giving:

e The Trophy and other prizes will be presented by HRH The Duke of York at the close of play on Thursday, 10"
September

o All players and federation representatives, unless otherwise agreed with the Tournament Director

e A group photograph of HRH The Duke of York with all players in their Mizuno jackets will be taken
immediately after the Presentation

Tournament Office situated between the Clubhouse and Putting Green incorporating:
e Score Recorder’s Office

e JSA (Tournament Director and other officials)

e Media Office

e BMW Courtesy Car co-ordinator

Dundonald Links Clubhouse facilities:

Restaurant & Bar

Lockers and Changing Rooms

Bag Storage area

Luggage storage area for those checking out of the Marine Hotel on Thursday morning
Plasma screens showing scores and golf videos

Golf Shop at Dundonald providing a wide range of golf equipment and clothing

Practice Facilities (open from 6.30 am until 5.00 pm latest):
e Practice Range

e Putting Green

e Chipping Green

e Bunker

Live Scoring will be shown on the plasma screen in the Clubhouse and on the website
Results will be displayed:

e at the Marine Hotel in the evenings
e on the tournament website (www.doy-champions.com) by 6 pm each day

Website (www.doy-champions.com):
e The website will be up-dated daily with Draws/Results/Reports/Photos

Photography:
e Tuesday 7.15 pm - Official group photos of players with HRH The Duke of York



e Thursday after Prize-giving — remember to wear Mizuno jacket
e Each player will receive a presentational photograph before departure on Thursday (please collect from the
table in the clubhouse)

Medical Services:
e 1% aid kit and first aider on site at Dundonald Links
e For adoctor contact:
o Tournament Office or Dundonald Links staff
0 Marine Hotel Reception +44 (0) 1292-314444 then dial “0”
0 Townhead Surgery, Irvine Tel: +44 (0) 844-4778549
e Nearest Hospital is:
Crosshouse Hospital, Kilmarnock Road, Kilmarnock, Scotland KA2 OBE
Tel: +44 (0) 1563-521133

Hotel Fire Regulations:
Please read the Fire Regulations on the back of your bedroom door

Responsibility:

e Attendance by a Federation Representative confirms acceptance of responsibility for that Player

e Players unaccompanied by a Federation Representative should liaise with the Tournament Director who is also
the nominated Child Protection Office for the tournament

e Players should read and conform to the attached Code of Conduct for Players

e JSA’s Child Protection Policy can be found on the tournament website www.doy-champions.com or, on
request, at the Tournament Office

e JSA, Dundonald Links & The Marine Hotel cannot accept responsibility for players’ property

Code of Conduct for Players:

You should:

e help create and maintain an environment free of fear and harassment

e demonstrate fair play and apply golf’s standards both on and off the course
e understand that you have the right to be treated as an individual

e respect the advice that you receive that promoted the concept of a balanced attitude
treat others as you would wish to be treated yourself

respect physical, cultural and racial differences

challenge or report if you observe any form of discrimination and prejudice
look out for yourself and for the welfare of others

speak out if you consider that you or others have been poorly treated

report behaviour that appears to fall below expected standards

be organised and on time

tell someone in authority if you are leaving a venue

accept that these guidelines are in place for the well-being of all concerned
treat organisers, federation representatives, volunteers with respect

observe instructions of restrictions required by appropriate members of staff
You should not take part in any irresponsible, abusive, inappropriate or illegal behaviour, which includes:
e consuming alcohol or illegal or performance-enhancing drugs or stimulants
e using foul language

e using critical or disrespectful descriptions of others

Questionnaire:

Please could you complete the Questionnaire, which will be in your rooms on Wednesday, and return it to
Reception when checking out. Your opinion and feedback on this year’s Duke of York Young Champions Trophy
is really important to us.



